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Pursuant to Ordering Paragraph No. 5 of the Assigned Commissioner’s Ruling
temporarily suspending portions of General Order 153 relating to the annual ULTS/California
Lifeline verification process (“ACR”), issued November 1, 2006, Pacific Bell Telephone

Company, dba AT&T California (“AT&T California”), submits these Comments.

1. AT&T California supports temporary suspension of portions of General Order

(“GO”) 153.

AT&T California agrees with the Commission’s temporary suspension of portions of GO

153 relating to the annual verification process. The ACR reflects Commissioner Grueneich and
Commission staff’s commitment to timely resolve systemic problems with California Lifeline’s
verification process that have plagued customers’ ability to participate in the program.

As described accurately in the ACR, the new verification process has caused the unfair
disqualification of thousands of Ca Lifeline customers because they failed to either respond to or
timely return the California Lifeline verification form mailed to them. Suspending the relevant
portion of GO 153 and reinstating these disqualified customers onto the program is the best
approach for reevaluating the verification process and improving its administration.

However, reinstating these customers is a complicated matter. There are a number of
logistical issues that must also be addressed upon implementation of the ACR in order to prevent
further inconvenience to California Lifeline participants. For example, in accordance with Section
8.1.3 of GO 153, all customers being placed onto the California Lifeline program must pay a
conversion charge. Requiring customers to comply with Section 8.1.3 upon reinstatement under
the current circumstances is unfair and should be waived. AT&T California believes that this
logistical issue, as well as many others, can be resolved either immediately with the direction of

Commission staff or through the anticipated workshop ordered in the ACR."

' The workshop would also provide an opportunity to review and improve aspects of the certification process as
well as the appeals process for both verifications and certifications, which parallel the problems faced by the
verification process.



II. CONCLUSION

AT&T California looks forward to working with Commission staff, Solix and all interested
parties to resolve these administrative problems with California Lifeline implementation. The
Commission’s decision to temporarily suspend the related rules of GO 153 is appropriate and
essential to relieve the unfair burden imposed first and foremost on the California Lifeline

customers, but also borne by the entities who serve them.
Dated at San Francisco, California, this 6™ day of November 2006.

Respectfully submitted,

/s/
ANNA KAPETANAKOS
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San Francisco, CA 94105

Ph: 415-778-1480

Fax: 415-543-0418
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CERTIFICATE OF SERVICE

I, Thomas J. Selhorst, hereby certify that I have this day served a copy of the foregoing
COMMENTS OF PACIFIC BELL TELEPHONE COMPANY D/B/A AT&T
CALIFORNIA (U 1001 C) ON ASSIGNED COMMISSIONER’S RULING on all persons

on the official service List in R.04-12-001, via e-mail, hand-delivery and/or first-class U.S. Mail.

Executed this 6th day of November 2006 in San Francisco, California.

AT&T CALIFORNIA
525 Market Street
San Francisco, CA 94105

/s/
Thomas J. Selhorst
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